UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM

HUYEN NHON TRACH Pic lap - Tw do - Hanh phiic
Sé: 6499 JUBND-CCHC Nhon Trach, ngay 0@ thdng 8/ nam 2021
V/v tdng cu&mg cong tac kiém tra, xir B T
ly phan éanh kjc“zn nghi ctia ngudi dan dg;l(ﬁ;gﬂﬁﬁgg;gﬁm
qua Téng déi 1022 e
Kinh gtri

- Van phong HDND va UBND huyén;
- Céc co quan, ban, nganh huyén;
- UBND céc x4, thi tran.

~Thyc hién Van ban s6 9193/UBND-HCC ngay 04/8/2021 cua UBND tinh
vé nhac cac don vi, dia phuong kiém tra xir ly phan anh kién nghi cua ngudi dan
qua Tong dai 1022 (gui kém) Chu tich UBND huyén c6 y kién nhu sau:

1. Truée tinh hinh dich bénh Covid-19 tiép tuc c6 dién bién phirc tap, viéc
di lai tham gia giai quyet thi tuc hanh chinh cua ngudi dén, doanh nghiép gap
nhiéu khé khan dan dén sb lugng cudc goi lién hé hoi thong tin vé giai quyét thu
tuc hanh chinh, cugc goi phan anh, kién nghi ciia nguoi dan, doanh nghlep trén
Téng dai 1022 trong 2 thang vira qua tang rat 16n. Dé kip thoi hé tro nguoi dén,
doanh nghiép trong giai quyét thi tuc hanh chinh, yéu cu cac co quan, don vi,
dia phuong tlep tuc quan tam, phdi hop Tong dai 1022, Vin phong HDND va
UBND huyén hd trg xir 1y céc thong tin phan énh va kho khén, vuong méc cia
ngudi dan, doanh nghiép.

2. Giao Phong Noi vy thuong xuyén phéi hop ra soat, kip thoi tham muu
dé xuét xir Iy cac ndi dung phan 4nh vé thai do cong chure, vién chirc va thuc thi
cong vu cham tré cia cac don vi, dia phuong; ddng thoi, theo ddi lam co sé
d4nh gia cong vu cac don vi, dia phuong trong nam 2021 theo quy dinh.

3. Giao Van phong HDND va UBND huyén theo ddi két qua tiep nhén,
xtr ly phan 4nh, kién nghi ciia nguoi dan, doanh nghiép trén Tong dai 1022;
dong thoi, thudng xuyén phbi hop Tong dai 1022 thuc hién ra soat, cong khai
céc phan 4nh, kién nghj trén Hé théng tiép nhan, tra 16i phan anh, kién nghi cia
ngudi dan theo quy dinh.

Chut tich UBND huyén yéu ciu cac co quan, don vi, dia phuong nghiém
tac trién khai thyuc hién./.

Noi nhin:
- Nhu trén;
- Chu tich, c4c PCT UBND huyén;
- C-PVP HPND va UBND huyén;
- Luu: VT, CCH Laond

Luu: VT, C

-_—

Luong Hitu ich



UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM
TINH PONG NAI Poc lap - Tu do - Hanh phiic

S6: 9193/ UBND-HCC Dong Nai, ngay 04 thing 8 nim 2021
V/v nhic cac don vi, dia phuong
kiém tra xir Iy phan anh, kién nghi
ctia ngudi dan qua Tong dai 1022

Kinh guri:
- Véan phong UBND tinh;
- Cac S0, ban nganh trén dia ban tinh;
- UBND céc huyén, thanh phd;
- VNPT DPdng Nai.

UBND tinh Dong Nai nhan dugc béo céo ciia Van phong UBND tinh vé tinh
hinh tiép nhén, x&r 1y phan anh kién nghi qua Téng dai Dich vu coéng 1022 thang
7/2020 (kém theo Bao céo sé 1384/TTKD BNI ngay 29/7/2021 ciia Tong dai 1022
Béng Nai); Chua tich UBND tinh c6 § kién nhu sau:

1. Trude tinh hinh dich bénh Covid-19 tiép tuc c6 dién bién phirc tap, viéc di
lai tham gia gidi quyet tha tuc hanh chinh cta ngudi dan, doanh nghiép gap nhidu
kho khan din dén s6 lugng cudc goi lién h¢ hoi thong tin vé giai quyet thu tuc hanh
chinh, cudc goi phéan anh, klen nghi cua nguoi dan, doanh nghiép trén Tong dai 1022
trong 2 thang vira qua tang rat 16m. De kip thoi hd trg ngudi dan, doanh nghi¢p trong
giai quyet thu tuc hanh chinh, yéu ciu céc don vi, dia phuong tiép tuc quan tam, phoi
hop Tdng dai 1022 hd tro xir 1y c4c thong tin phan dnh va khé khin, viréng méc clia
ngudi dan, doanh nghiép.

2. Chu tich UBND cac huyén: Cam My, Trang Bom, Long Thanh, Théng Nhit
va thanh phd Bién Hoa khan truong ra soét, kiém tra, xu ly dut diém cac phan anh,
kién nghi ctia nguoi dan, doanh nghlep trén hé thdng Tong dai 1022 ddi vé6i 15 ndi
dung phan anh chua xir ly va 43 n0i dung phan anh cham xir 1y tai Phu luc 1, 2 (dinh
kém). Két qua bao cao vé UBND tinh trwéc ngay 15/8/2021.

3. Giao So Noi vu thuorng xuyén phdi hop ra soat, kip thdi tham muu dé xuét
xtr 1y cac ndi dung phan anh vé thai d cong chirc va thuc thi cong vu chdm tré clia
cac s@, nganh va dia phuong; ddng thoi, theo ddi 1am co sé dénh gid cong vu cac
don vi, dia phuong trong ndm 2021 theo quy dinh.

4. Giao VNPT Pdng Nai tiép tuc trién khai va van hanh hiéu qué hoat dong cua
Tong dai DVC 1022; thuong xuyén theo ddi, bao cao két qua hoat dong, dong thoi
ph01 hop Vén phong UBND tinh d6n déc, nhic nhd cac don vi cham tré trong xir Iy
cac phan anh, kién nghi ctia ngudi dan, doanh nghiép trén Tbéng dai 1022, d¢am béo
thoi gian theo quy dinh.

S6 02, Nguyén Vin Tri, phuong Thanh Binh, thinh phd Bién Hoa, tinh Déng Nai.
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5. Giao Vin phong UBND tinh theo doi két qua tiép nhan, xir Iy phén 4nh, kién
nghi cia nguoi dan, doanh nghiép trén Téng dai 1022; d6ng thoi, thudng xuyén phbi
hop Tong dai 1022 thuc hién ra soat, cong khai cac phan 4nh, kién nghi trén Hé
thong tiép nhan, tra 16i phan 4nh, kién nghi cta nguoi dan theo quy dinh.

Chu tich UBND tinh yéu cau don vi nghiém thc thuc hién./.

Not nkius TL.CHU TICH

- Nhu trén; CHANH VAN PHONG
- Chu tich UBND tinh (béo cao);

- Chanh Vin phong UBND tinh;

- Lwu: VT, HCC.

S

é / Ky boi: Uy ban nhan din
tinh Dong Nai

Ngay ky: 04-08-2021
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Nguyén Kim Long
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