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QUYET PINH

Ban hanh B¢ tiéu chi, quy dinh thong nhit vé chirc nang, tinh nang
ky thuit trong xiy dung Cong dich vu cong, hé thong thong tin
mot ctra dién tir (Phién ban 1.0)

BQ TRUONG BQ THONG TIN VA TRUYEN THONG

Can ctr Nghi dinh s6 17/2017/ND CP ngéy 17/02/2017 cua Chinh phu
quy dinh chtrc nang, nhiém vu, quyén han va co ciu té chirc cta Bo Thong tin
va Truyén thong;

Céan cr Nghj dinh s6 61/2018/ND-CP ngay 23/4/2018 cua Chinh phu vé
viéc thuc hién co ché mét ctra, mot ctra lién thdng trong giai quyét thu tuc hanh chinh;

Cin ct Quyét dinh sb 985/Qb-TTg ngay 08/8/2018 cua Thu tudng
Chinh pht ban hanh Ké hoach thuc hién Nghi dinh s6 61/2018/ND-CP ngay
23/4/2018 ctia Chinh phi1 vé viéc thuc hién co ché mot cra, mot ctra lién thong
trong giai quyét thu tuc hanh chinh;

Can ctr Quyét dinh sb 1491/Qb-BTTTT ngay 14/9/2018 ctia Bo tru0’ng
Bo Thoéng tin va Truyén théng ban hanh Ké hoach thuc hién Nghi dinh sb
61/2018/ND-CP ngay 23/4/2018 cua Chinh phu vé viéc thuc hién co ché mot

ctra, mot ctra lién thong trong giai quyét tha tuc hanh chinh cta B6 Thong tin va
Truyén thong;

Theo dé nghi ctia Cuc trudng Cuc Tin hoc héa,
QUYET PINH:

Piéu 1. Ban hanh kém theo Quyét dinh nay Bé tiéu chi théng nhat vé
chie néng, tinh nang ky thuét trong xay dung Cong dich vu cong, hé théng
thong tin mot ctra dién tir (Phién ban 1.0) dé thuc hién Quyet dinh s6 985/QD-
TTg ngay 08/8/2018 cua Thu tuéng Chinh pht ban hanh Ké hoach thuc hién
Nghi dinh s6 61/2018/ND-CP ngay 23/4/2018 cua Chinh phu vé viée thuc hién
co ché mot ctra, mot ctra lién thong trong gidi quyét thi tuc hanh chinh.

Diéu 2. Quyét dinh nay c6 hiéu luc thi hanh ké tur ngay ky.

ITIN V% TRUYEN THONG CONG HOA XA HOI CHU NGHIA VIET NAM
’ Vant ucoquan(@mic



Pi¢u 3. Chanh Van phong, Cuc truong Cuc Tin hoc héa, Thu trudng
cac don vi va co quan, td chuc ¢6 lién quan chiu trach nhiém thi hanh

Quyét dinh nay./. 'V

Noi nhan:

- Nhu Diéu 3;

- Bo trudng (dé ble);

- Vén phong Chinh phu (Cuc KSTTHC);

- Céac B9, co quan ngang B0, co quan thudc Chinh phi;
- UBND cac tinh, thanh phé truc thude TW;

- SO TTTT cac tinh, thanh phé truc thude TW

(thu dién to);

- Don vj chuyén trach v& CNTT cua cac Bo, co quan
ngang Bo, co quan thudc Chinh phu (thu dién t);

- Cong thong tin dién tr BO TTTT;

- Luu: VT, Cuc THH. (100b)
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BO THONG TIN VA TRUYEN THONG ~ CONG HOA XA HQI CHU NGHIA VIET NAM
' DPoc lap - Tw do - Hanh phuc

HUONG DAN KY THUAT
PINH DANG DU LIEU GOI TIN PHUC VU KET NOI CONG DICH VU
CONG QUOC GIA VOI CONG DICH VU CONG, HE THONG
THONG TIN MOT CUA CAP BO, CAP TINH VA CAC CO SO DU LIEU
QUOC GIA, CHUYEN NGANH (Phién ban 1.0)

(Kem theo Quyét dinh Sé/’ GF /OD-BTTTT ngdy &% /10/2018
ciia Bé Thong tin va Truyén thong)




I. PHAM VI, POI TUQNG AP DUNG
1. Pham vi ap dung

Tai liéu nay nham hu:orng dan ky thudt dinh dang dir liéu g01 tin phuc vu két
nbi cong dlCh vu cong quéc gia voi cong dich vu cong, hé théng thong tin mot
clra dién tir cap b, cép tinh va céc co s dit lieu qudc gia, chuyén nganh.

2. Poi twong ap dung

Céc doi tuong 4p dung bao goém cac B9, co quan nganh B9, co quan thuoc
Chinh phu, UBND c4c tinh, thanh phé truc thude Trung uong va cac to chuc ca
nhén c6 lién quan trong viéc cung cap gidi phdp Cong Dich vu cong quéc gia,
Cong dich vu cong (DVC) va He théng thong tin mot ctra dién tr (MCDT) va cac
t6 chire, c4 nhéan khéc ¢6 nhu ciu ap dung néu thay phu hop.

Tai lidu nay nhidm thuc hién Quyét dinh sb 985/Qb-TTg ngay 08/8/2018
cia Thu tuéng Chinh pht Ban hanh Ké hoach thuc hién Nghj dinh sé
61/2018/ND-CP ngay 23/4/2018 cua Chinh phti v& thuc hién co ché mot cua, mot
ctra lién thong trong giai quyét thi tuc hanh chinh, Quyét dinh sd 1491/QD-
BTTTT ngay 14/9/2018 cta Bo trLrorng B6 Thong tin va Truyén thong ban hanh
Ke hoach thuc hién Nghl dinh s6 61/2018/ND-CP ngay 23/4/2018 ctia Chinh phu
vé viéc thuc hién co ché mot cura, mot cira lién thong trong giai quyét thu tuc hanh
chinh ctia B§ Thong tin va Truyén thong.

Phién ban 1.0 bao gbém cac hu’O’ng dan k¥ thuat co ban, toi thleu vé dinh
dang dit liéu goi tin phuc vu két ndi cong dlCh vu cong qubc gia véi cong dich vu
cong, hé théng thong tin mot ctra dién tir cép bo, cép tinh va céc co sé dir liéu
quoc gia, chuyén nganh. Tai liéu nay duoc Bo Théng tin va Truyen thong
Xay dung va cap nhat phlen ban theo thoi glan phu hUp v6i thuc té trién khai
Cong dich vu cong quéc gia, cac CSDL qudc gia, hé thng thong tin c6 quy mo,
pham vi tir Trung wong dén dia phuong.

3. Giai thich tir ngir

Cong DVC va Hé théng thong tin MCDT duorc hiéu theo quy dinh tai Biéu
3 Nghi dinh s6 61/2018/ND-CP ctia Chinh phti vé thuc hién co ché maot ctra, mot
ctra lién thong trong gidi quyét thii tuc hanh chinh.




II. HUONG DAN KY THUAT DINH DANG DU LIEU GOI TIN PHUC VU
KET NOI CONG DICH VU CONG QUOC GIA VOI CONG DICH VU
CONG, HE THONGTHONG TIN MOQT CUA CAP BQ, CAP TINH VA
CAC CO SO DU LIEU QUOC GIA, CHUYEN NGANH

1. Cac goi tin phuc vu két ndi cong DVC va Hé thong thong tin MCDT véi

Cong DVC quoc gia

He¢ thong thong tin MCDT va Cong DVC ctia Bd/tinh can tudn thi goi tin dé
phuc vu két ndi, tich hop v6i Cong DVC qudc gia, tuan thu khung kién trac Chinh
phu dién tir Viét Nam dé dang tai cong khai tinh trang, két qua giai quyet thu tuc
hanh chinh (TTHC) va cung cap cac DVC truc tuyén trén Céng DVC qudc gia. Cac

g0l tin bao gom:

STT | Goi tin

Mo ta

chinh (Document)

| | Céc goi tin dong bd trang thai xir ly, tra két qua giai quyét thu tuc hanh

1.1 | Document/SyncDocu
ment

Pong bd hd so giai quyet TTHC tir H¢ thong
thong tin MCDT/Cong DVC cua Bg/tinh Ién
Cong DVC quoc gia.

Goi tin nay dugc su dung dé gtri hodc cap nhat
thong tin ho so giai quyet TTHC cua cac co quan,
don vi thugc Bo/tinh Ién Cong DVC qudc gia,
phuc vu cong dan, td churc tra clru thong tin hd so.

Bao gom:

_ Cap nhat trang thai xi 1y hd so Ky duyét, tra két
qua, Két thic, Huy, ...(theo truong dir liéu Status
trong goi tin);

- Cap nhat trang thai yéu cau bd sung ho so (theo
truong dit liéu Supplementaries trong goi tin).

1.2 | Document/UpdateDo
cumentTraces

Cap nhat tién do xir ly hd so giai quyét TTHC.

GOl tin nay dé cap nhat tién do xur Iy ho so giai
quyet TTHC cua cac co quan, don vi thudc
Bo/tinh Ién Cong DVC quéc gia, phuc vu cong
dan, t6 chirc tra ctru tién do xtr 1y ho so.

chinh cong (Vote)

2 | Géi tin ddng b s6 lidu tham do y kién, danh gia chat lugng dich vy hanh

|




2.1 | Vote/UpdateVote Céap nhit sO lidu tham do y kién nguoi dung vé
chat luong dich vu cOng truc tuyen cua cac co
quan, don vi thuéc Bo/tinh 1én Céng DVC qudc

gia

3 | Goi tin dong bo sb liu thong ké vé tiép nhan, xtr ly, tra két qua giai quyét
tht tuc hanh chinh (Statistic)

3.1 | Statistic/UpdateStatis | Cap nhat s liéu thdng ké cua clia cic co quan,
tic don vi xur ly TTHC thude Bé/tinh 1én Cong DVC
quéc gia.

Luuy:
- Goi tin nay chi ho trg thong ké céc méc thoi gian
¢b dinh: Hang thang, hang nim;

- Truong hop néu mudn tong hop s6 liéu theo mot
khoang thoi gian bt ky: Bo/tinh phai cung cap
Giao dién 1ap trinh ing dung/dich vu dé Cong
DVC qubc gia goi lay thong tin khi ¢6 yéu cau.

|

2. Huéng din Pinh dang dir liéu goi tin phuc vy két ndi céng DVC va H¢
thong MCPT véi Cong DVC quéc gia

2.1. Cac gbi tin dong bd trang thai xir ly, tra két qua giai quyét tha tuc hanh
chinh (Document)

Cac goi tin dong bod trang thai xur ly, tra két qua giai quyét tha tuc hanh
chinh gém:

- POST Document/SyncDocument:

Dong bo hd so giai quyet TTHC tir céc co quan, don vi tiép nhan hd so cia

Bo/tinh 1én Cong DVC quoce gia phuc vu cong dan, t6 chuc tra ciru thong tin
hé so, bao gom:

+ Cap nhat trang thai xir ly ho so Ky duyét, tr két qua, Két thac, Huy...
(theo truong dit liéu Status trong goi tin);

+ Cép nhat trang thai yéu cau b sung ho so (theo truong dit liéu
Supplementaries trong goi tin).

- POST Document/UpdateDocumentTraces:

+ Cép nhat tién do xtr Iy hd so giai quyét TTHC cta cde co quan, don vi
thude Bo/tinh.;

+ GOl tin nay duoc sir dung dé cap nhat tién do xu ly hd so giai quyét TTHC
clia cac co quan, don vi thudc Bo/tinh 1én Coéng DVC quoc gia, phuc vy céng dan,
t6 chire tra ctru tién do xtr ly ho so.




2.1.1. Gm tin Pong bd ho so glal quyet TTHC clia cac co quan, don vi tiep
nhan ho so ctiia B/tinh lén Cong DVC quoc gia

Go6i tin Pong bd ho so giai quyet TTHC cua céc co quan, don vi tiép nhan
ho so cua Bo/tmh lén Céng DVC quoc gia gom cac thong tin co ban dugc biéu

dién theo cAu truc,

dinh dang dua trén XML, duong dan thye hién viéc gui goi tin

dong bo co thé bao gdm tham s6 isUpdating voi 02 gia tri gbm:

- True: Céap nhat;

- False: Thém mdi (mac dinh).

Céc trudng thong tin ctia goi tin duoc mo ta trong Bang 1-4, thong tin chi

tiét nhu sau:

Bdng 1-4. Cdc truwong thong tin Document/SyncDocument

o Kiéu string
6 Citizenlnfo

g o Mentnmaiz . NG SO0 Ma o YT
thong tin dir lieu . chua
M3 thu tuc hanh chinh |
.2 . trong hé thong Co so | Bat
1 DocTypeCode Kiéustring | 4o liéu Quéc gia v& | bude
Th tuc hanh chinh.
2 | DocTypeName Kiéu string | Tén loai thu tuc Bat
oclype g : IC. bude
) Lay hoic thiét 1ap Ma
Kiéu strin 5 3 ;| Ba
3 DocCode % (jhn s ,da C}uqc dcm Y : BaE
thy ly dong y tiep | buoc
nhan.
N Kidu string | Lo7 Cong dan, To
5 | CitizenName chic dang ky ho so
mot cua.

Thong tin khac C
cong dan, tb chire.

7 Applicantsld Kiéu string

M3 do6i tuong nop ho
SO.

Bit
budc

Kieu
integer

o0

ApplicantsType

Kiéu dbi twong ndp hod
SO

- 1: Nguoi dan;

- 2: Doanh nghiép;

- 3: Co quan nha nudc;

Bt
budc




- 4: T6 chure khac.

‘A : s 5% ~ E Khéng
Kiéu strin : t 3
9 DiaChi g Dl?.’ chi cong dan, to bt
chtrc. A
budc
) .2 . Dia chi thu dién ti ctia Kchong
10 | Email Kiéu string | . o o F &g bat
cong dan, to chirc. A
budc
Kieu string | $§ dién thoai lién hé | Bit
11 | Phone : g G oL o .
cua cong dan, to chure. | budc
- £ 1x . | Khong
12| Compendium Kiéu string T}wh gL M ST bat
cla. 4
budc
. ' Y A % Bit
13 | DateReceived Kiéu date Ngay tiép nhan ho so. bube
: % . N Bit
14 | DateAppointed Kiéu date | Ngay hen tra ho so. bube
Trang théai xir ly cudi
cung cua ho so.
Kiéu -True: Da duyét; | B
15 | IsSuccess N
boolean - False: Khong duyét; | budc
- Null: Chua duyét
ket qua.
.2 : np 1k Bit
16 | SuccessDate Kiéu date Ngay duyét ho so. .
budc
v ‘ Khong
17 | ApproverName Kiéu string | Nguoi duyét ho so. bat
budc
: Chuc vu cla nguoi Khong
18 | ApproverPosition | Kiéu string A LA & bat
duyét ho so. "
budc
Thong tin Duyét hd so Khéng
19 | SuccessNote Kiéu string Vi du: 1y do khong bat
duyét. bude




20

IsReturned

Kiéu
boolean

Tép trang thai da tra
ket qua ho so:

- True: D4 tra két qua;
- False: Chua tra két
qua;

- Null: Khéng tra két
qua.

Bit
budc

21

ReturnedDate

Kiéu date

Ngay tra két qua ho so
cho cong dan, to chuec.

Bit
budc

22

ReturnNote

Kiéu string

Thong tin tra két qua
Vi du: Ong ba Nguyén
Vién A da nhan két qua
ho so (0987987894).

Khoéng
bat
budc

23

ReturnedType

Kiéu
integer

Hinh thurc tra két qua:
0 - Tra két qua tai bd
phén tiép nhan va tra
két qua;

| - Tra két qua qua
duong buu dién.

Bit
budc

24

FinishedDate

Kiéu date

Ngay két thiic xi Iy ho
SO.

Khong
bat
budc

25

Status

Kiéu
integer

Trang thai xu ly hé so
mot cua:

- 0: Ho so da dugc tiép
nhan;

- 1: Ho so dang xt ly;

_ 2 Hb so di co két
qua.

Bat
budc

26

ProcessingOrgan
Name

Kiéu string

Tén don vi thu ly ho
so mot cira. Vi du: So
TTTT Tinh BRVT.

Bit
budc




Trang thai hd 50 dang
cO yéu cau bo sung
hay khong:

2 Khong
27 Hagupplemettar | Kiqu - True: C6 yéu cau bo | bat
y boolean _ 5
sung; budc
- False: Khong c6 yéu
cau bo sung.
£ . . X A Khéng
2 8 :
28 | RequireSuppleme | Kiéu date lI;a;/ héouazéutilg Smlqap bat
ntaryDate sayy & budc
2 : .| Khén
Kiéu strin i i 5 -
29 | Note g Gh/l chu thong tin bt
khac. 5
buoc
Kiéu £ ’ § e § g
30 | Attachments Collection | o ¥ e AL 8P F2€ | iy
ac of Attachm | °P budc.
quan.
ent
2 Id cua tép dinh kém | .
30.1 | Attachmentld Kleu trong hé théng Co Balf
interger ’ bude
quan thu ly.
30.2 | AttachmentName | Kiéu string | Tén file dinh kém. Ejéc
2 Gk B s N Khong
30.3 | IsDeleted e G‘1a m\ cthra.te;}? dinh bat
boolean kem nay da bi xoa. A
budc
30.4 | Base64 Kiéu string L}m gia trl ~ﬁ16,3 dinh BaE
keém duoc ma hoa. budc
Cac tép (thanh phan
3 ho so) dinh kém gin | .
30.5 | IsVerified — lidn voi hd so cta |
boolean budc

nguol st dung da
duoc xac thue.




Kiéu

31 | DocFees Collection L? P d? thl} Sigirien Kchong
ho so mot cura. bat
of DocFee A
budc
$ & . " 5 A4t Bat
31.1 | FeeName Kiéu string | Tén L& phi. "
buodc
31.2 | Price K1e}1 S6 tién thu. BaE
decimal budc
Loai Lé phi thu:
- 1: Lé phi thu khi tiép
- nhan ho so; s
1eu .. g | DEL
31.2 | FeeType integer - 2: Lc}phl thu khi bo bude
sung ho so;
- 4: L¢ phi thu khi tra
két qua.
Kiéu A
Collection | Gidy to thu kém theo Kchong
32 | DocPapers A i bat
of DocPape | ho so mdt cua. 5
. budc
,, Tén gidy to. 5
32.1 | PaperName Kiéu string S EaE
udc
& S6 luong. 5
32.2 | Amount K1eu e BaE
interger bude
Loai gidy to thu:
- 1: Giay to thu khi
- tiép nhan ho so; .
399 | PaperT Kiéu P .., | Bat
: aperlype interger = 2z GIE‘Aly to thu khi bo budc
sung ho so;
- 4: Gidy to thu khi tra
két qua.
Kiéu &
. Collection | Danh sach cac yéu cau Kéhong
33 | Supplementaries 2 A bat
of Supplem | b6 sung ho so. bube

entary




Id cia Yéu cau bo

33.1 | Supplementaryld Seu sung trong hé thong BaE
Interger : budc
Co quan thu ly.
33.2 | SendUser Kiéu string RGIRGL gl i et hib BaE
sung. budce
33.3 | SendComment Kiéu string Dl thg yeu eau ba Ba}
sung. bude
334 | SendDate Kleu‘ Ngay gui yéu cau bd Baf
datetime sung. budc
Nguoi ‘tié'p nhan B6 Khoéng
33.5 | ReceivedUser Ki€u string |sung hd so tur céng | bat
déan. budc
A A
33.6 | ReceivedCommen | Kiéu string RN A YT
Vian A da bo sung day 5
t : budc
dua ...
33.7 | ReceivedDate Kleu. Negay ;tlep wagn b BaE
datetime sung ho so. budc
Trang thai bo sung hd
Nog
- True: Cong déan da
b6 sung day du thu tuc
- ho so; B
. 1eu at
33.8 | IsReceived boolean - False: Céng dén buks
khong bo sung ho so
(qua han bo sung);
- Null: Cong dén chua
to1 bo sung ho so (con
han).
Kicu Xem
33.9 | Papers Collection | Danh sach giay to bo Kchong fruon
of DocPape | sung. bat
J g 32
r budc

10




% 1 Kiéu Danh sach 1& phi bo Khong | Xem
O' Fees Collection | SUng bat truon
of DockFee | budc | g3l
33.1 | OldDateAppointe Kiéu Ngay hen tra trude khi | Bat
1 |d Datetime bo sung. bude
, 2 ; T Khong
33.1 | NewDateAppoint | Ki€u Ngay hen tra mo1 sau bt
2 led Datetime khi bd sung ho so. a
budc
- Ma gép 1 cua co
quan, to chuc 1a dau
moi (B9, tinh...) ket
J noi véi Cong DVCQG | B3
34 OrganlnchargeldL AL Yo g Q BaE
evell - Doi vdi cac B@, tinh: | buoc
st dung ma cap 1 theo
QCVN
102:2016/BTTTT.
Tén co quan, télchfrc ,
35 OrganlnchargeNa Kidu strin la dau moi két noi voi | Bat
me & | céng DVCQG (B9, | bude
tinh). |

2.1.2. Géi tin Cap nhat tién dd xit Iy hd so giai quyét TTHC
Géi tin Cp nhat tién do xir Iy h so giai quyét TTHC gdm cac thong tin co

r

ban duoc biéu dién theo céu trac, dinh dang dua trén XML, chi tiét xem Bang 1-
5, mot sb truong thong tin chinh nhu sau:

Bdng 1-5. Cdc truong thong tin Document/UpdateDocumentTraces

| Dinh dang dir |

STT Tén truong & Mb tii;:'-'j  yéu céu v

Id caa ho so
mot cua

1 | Documentld Kiéu string trong hé Bat budc
théng ctia
Don vi xt ly.

2 | DocCode Kiéu string M3 hd so. Bét budc

3 | UserName Kiéu string Nguoi xu ly. Bit budc

11



UserPosition

Kiéu string

Chure vu cua
nguoi xu ly.

Bit budc

DateCreated

Kiéu date

Thoi diém xt
ly ho so.

Bit buodc

Comment

Kiéu string

Noi dung xu
ly.

Khong bat
budc

Status

Kiéu integer

Trang thai hd
SO.

Khong bit
budc

- M4 cép 1
cua co quan,
t6 chuc 1a
dau moi (B,
tinh...) két
né6i véi Cong
DVCQG.

- D6 voi cac
B9, tinh: su
dung ma cép
1 theo QCVN
102:2016/BT
TTT.

OrganizationIncha

M b A
rgeldLevell il B

Kiéu string

Tén co quan,
t6 chue 1a
dau moi két
nbi v6i Cong
DVCQG (B9,
tinh).

OrganizationIncha

Bit budc
rgeName ab bus

Kiéu string

2. G6i tin dong bd sb liéu thim do y kién, danh gia chat lugng dich vu hanh
chinh cong (Vote)

Goi tin dong b s6 liéu tham do ¥ kién, danh gia chit luong dich vu hanh
chinh cong clia cac co quan, don vi thue Bo/tinh 1én Cong DVC qudc gia gdbm
cac théng tin co ban duoc biéu dién theo ciu trac, dinh dang dua trén XML, chi
tiét xem Bang 1-6, mot s6 trrong thong tin chinh nhu sau:

Bang 1-6. Cdc truong théng tin Votes




vv‘})inh .

ST L e Yéu | i
T Tén truong di}l}g dir Mo ta e L
lieu .
u
Ngay tong hop
s0 liéu tham do
,, y kién, danh gia Bt
1 | DateCreated Kiéu date | chat luong dich bude
vu hanh chinh :
cong. Vi du:
18/7/2018.
Kidu Tong s6 ngudi B4t
2 | TotalVoted : tham gia danh .
integer y budc
gia.
Kiéu Phan tram danh
3 | PercentVeryGood decimal gia dich vu la rat
number hai long.
Kiéu Phén tram danh | oo
4 | PercentGood decimal gia dich vu la N
i T budc
number hai long.
Kiéu Phin tram danh | oo
5 | PercentBad decimal gia dich vu la e
A budc
number chua hai long.
Kiéu .
5 | ussthons Collection | Chi tiét noi dung K}];g?
of Questio | tham do ¥ kién. |2 .
buoc
n
M3 thu tuc hanh
Kiéu ’fllférrllh tcr:?ynféhg& ol
5.1 | DocTypeCode . o Anr vinsr i g bat
string liéu Quoc gia vé bube
Thu tuc Hanh :
chinh
59 | Content Kl.eu N‘Ql dung tham Ba’E
string do. bude

13




53

PercentVeryGood

Kiéu
decimal

Phén tram danh
gia la rat hai
long.

Bt
budc

5.4

PercentGood

Kiéu
decimal

Phan trim danh
gia la hai long.

Bat
buoc

5.5

PercentBad

Kiéu
decimal

Phan tram danh
gia la chua hai
long.

Bt
budc

OrganizationInchargeldlev

ell

Kiéu
string

- Ma cép 1 cla
co quan, to chirc
la dau méi (B,
tinh...) két ndi
v4i Cong
DVCQG.

- Déi véi cac
B, tinh: su
dung ma cép 1
theo QCVN
102:2016/BTTT
T.

Bit
budc

OrganizationInchargeNam

S

Kiéu
string

Tén co quan, to
chue 1a dau moi
két ndi voi Cong
DVCQG (B9,
tinh).

Bit
budc

3. Goi tin dong bo s6 liu thong ké vé ticp nhéan, xur ly, tra két qua giai quyét
thu tuc hanh chinh

Goi tin dong bo sb liéu tham do y kién, danh gia chit luong dich vu hanh
chinh c¢dng cua cac co quan, duon vi thude Bo/tinh lén Coéng DVC qudc gia gdm
cac thong tin co ban duoc biéu dién theo ciu tric, dinh dang dua trén XML, chi
tiét xem Bang 1-7, mot s6 truong thong tin chinh nhu sau:

Bang 1-7. Cac trLrO’ng Zhong tin Statistic

STT | e

~ Yeucau

Ghi

chu




Kiéu Théng lay s6 |z o
1 Month . _aig ay Bat budc
integer liéu.
A Nv A A . .
2 Year Kleu »am Ly 50 Bat budc
integer Lign. '
Gia tr1 xac
Kidy dinh s6 liéu
3 [sMonthStatistic thong ké theo | Bat budc
boolean : e
thang hoac
nam.
1 S6 hd so
. Kiéu A z A
4 NewReception . nhan trong Bat budc
integer ;
ky.
v S6 ho so ton
- Kiéu . . z "
5 PreExtisting . ky trudce Bat budc
Iinteger 2
chuyén sang.
cigg | Toomsbmd |
6 Total : so xu ly trong | Bat budc
integer \
ky.
i T A A 1A
Kiéu Ong 59 h(,) z 2
7 TotalSolved . so da xu ly Bat budc
Iinteger \
trong ky.
v Té 6 ho
. Kiéu on% S? (,) % 5
8 SolvedInTime . so da xu ly Bat budc
integer "
dtng hen
: ié Phan tram hé
SolvedInTimePercen Kle.u ey T
9 " decimal | sodaxuly Bat budc
number | dung hen.
10 SolvedLate Kleu S? oSy dd g budc
integer xur ly tré hen.
Kiéu Phan tram ho
11 SolvedLatePercent | decimal |so da xu ly Bat bude
number | tré hen.
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Tong so ho

12 TotalPending Kleu so chua xir ly | Bat bude
integer \
trong ky.
‘A Téng Sé) h6
13 Pending .K1eu so chua xir ly | Bét budc
integer
trong han.
Kidy Phan tram hd ,
14 Pendinglate . so chua xu ly | Bat budc
Integer
trong han.
Kléu 86 h6 SO )
13 Pendingl.atePercent ; chua xu ly Bat budc
decimal :
qua han.
Kiéu Phan tram hd ,
16 PendingPercent : so chua xtr ly | Bat budc
decimal .
qua han.
Kiéu L T
17 Note . Ghi chu. Khong bat budc
string
-Macap 1
cua co quan,
to chuc la
dau moi (B9,
tinh...) két
o rationlnch - noi voi Cong
13 rganizationIncharg ieu DVCQG Bt budc
eldlevell string S
- D61 voi céac
B0, tinh: st
dung ma cap
1 theo QCVN
102:2016/BT
TTT
Tén co quan,
7 to churc la
19 OrganizationIncharg K1§u da}g mot kxet Bét budc
eName string no1 voi Cong

DVCQG (Bo,
tinh)
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