UY BAN NHAN DAN
HUYEN NHON TRACH

CONG HOA XA HQI CHU NGHIA VIET NAM
Poc lap — Tu do — Hanh phic

DANH SACH DICH VU CONG TRUC TUYEN TRIEN KHAI THUC HIEN
TAI BQ PHAN TIEP NHAN VA TRA KET QUA HUYEN, XA

(Kém theo Ké hoach sé

/KH-UBND ngay /02/2019 cua UBND huyén Nhon Trach)

STT TEN THU TUC LINH VUC
CAP HUYEN
1 Cép gidy phép kinh doanh karaoke Linh vuc Van hoéa

Pang ky thanh 1ap hd kinh doanh

Linh vuc thanh lap va hoat dong

2 ho kinh doanh

3 | Thu tuc cung cap théng tin quy hoach Linh vuc quy hoach xay dung

4 | Dang ky thay d6i noi dung dang ky ho kinh doanh| Linh vuc ho tich

5 Cép lai Gidy ching nhan dang ky ho kinh doanh | Linh vuc ho tich

6 | Thu tuc gia han, cap lai gidy phép xdy dung Linh vuc xay dung

7 | Thu tuc diéu chinh gidy phép xdy dung Linh vuc xay dung

g | Bang ky khai sinh c6 yéu t6 nudc ngoai Linh vuc ho tich

g | Pang ky lai khai sinh c6 yéu t6 nudc ngoai Linh vuc ho tich

10 | Pang ky lai két hon ¢ yéu té nude ngoai Linh vuc ho tich
CAP XA

1 | Thu tuc ding ky lai két hon Linh vuc ho tich

2 | Thu tyc dang ky lai khai sinh Linh vuc ho tich

3 | Thu tuc dang ky chim dirt giam h¢ Linh vy ho tich

4 | Thu tyc dang ky giam ho Linh vuc h¢ tich

5 | Thu tyc dang ky két hon Linh vuc ho tich

6 | Thu tyc dang ky khai sinh Linh vuc ho tich




) ’ HUONG DAN _
HU'C HIEN PANG KY NQP HO SO QUA DICH VU CONG TRUC TUYEN

1/ bang ky tai khoan cé nhan.
2/ Dang ky va guri ho so truc tuyén.

|. PANG KY TAI KHOAN CA NHAN
1. Pang Ky tai khoan

Luu ¥: Ngwoi ding phdi c6 sdan hép thu dién tir. Néu khéong cé hdp thuw phdi tién
hanh tgo hop thu dién twr gmail truoc.

4+ Budc 1: Mo trinh duyét web, gd vao dia chi sau:

https:// dichvucong.dongnai.gov.vn/web/nhontrach

W ciccoo [T

O ¢ 6] 4hitps:,.",'dichvucong.dongnai‘gov.vn;"web;r\‘ortfach &

Hinh 1: Go dia chi vao trinh duyét web.

4+ Budéc 2: Giao dién trang chu hién ra, chon “Tao tai khodn” dé chuyén sang giao

dién tao tai khoan.

CONG DICH VU CONG TRUC TUYEN
HUYEN NHON TRACH

PHI DICH VU NOP HO SO QUA BUU DIEN
CUGC TIEP NHAN NOI TINH CUGC PHAT TRA cUGcC 8O SUNG HO SO
Tiép nhan tai dia chi: 30.000d/buwugli  Noi tinh: 30.000d/bwu glri  20,000d/buru giri
Scan hd so: 20.000d/bwugli  Lién tinh: 60.500d/buru gl

HUGNG DAN SU DUNG CONG DICH VU CONG TRUC TUYEN DONG NAI

Hinh 2: Giao dién trang chu

4 Budéc 3: Nhap thong tin tai khoan can tao.



TAO TAI KHOAN

1 ~ | thangmét |~ 1970 ot B
Nam b
1
| J-III.__
- "
1Ll 1
=

GHI LAI

5 Bang nhdp @ Quén méat khau

Hinh 3: Giao dién dang ky tai khoan moi
Céc truong c6 diu sao (*) 1 bat budc phai nhap.
4 Buwéc 4: Chon "Ghi lai" dé luu thong tin tai khoan di tao.

4+ Budc 5: Sau khi ding ky thanh cong, hé thdng giri mat khau toi hop mail cia

nguoi dung va thong bao 1én giao di¢n.



DANG NHAP

I'@ Cam on ban d3 dang ky tao tai khoan Mt khdu cla ban da duroc gl 161 phan uy261991@gmail com

&n ding nhap
liynp2016

DANG NHAP

£, Taotai khoan @ Quén mat khdu

Hinh 4: Thong bdo dang ky tai khoan thanh cong

4 Buwéc 6: Kiém tra mail c4 nhan da dang ky dé biét mat khau dang nhap.

Kinh chao Ong/Ba . _ _ ) .
Ong/ba da dang kg thanh cipg tai khoan tai Cong dich vu cdng truc tuyén Tinh Dong Nai, méat khau méc dinh cia dng ba dé dang nhép

véo hé théng 13 XWgB78 [Tén ddng nhép la uynp2016

Xin cam on ) )
Dich vu cdng truc tuyén Tinh Bdng Nai
dichvucongdongnai@gmail com
https: /ftracuudvc dongnai gov vn

https://tracuudvc.dongnai.gov.vn: Thong tin tai khodn Inbox & |
Dich vy céng trye tuyén Tinh Déng Nai <dichvucongdongnai@gmiail. com> 4:24 PM (0 minutes ago) - v

me (=
'-?_EA Vietnamese ~ English*  Translate message Tum off for Vietnamese x

Hinh 5: Check mail dé nhdn mat khau
2. Piang nhap hé thong
Pé bat dau s dung hé thong, ngudi ding can phai dang nhap hé thong (Dang ky tai
khoan néu chua co).
4% Buwéc 1: Mo trinh duyét web, gd vao dia chi sau:

https:// dichvucong.dongnai.gov.vn/web/nhontrach

3

" I e
céccbc € Huongdin DVC- Cang X [ 4+ -

3

o ¢ G 4htlps:,"_;'dichvucong.dongnai‘gov.vn_;"web:rI‘ortfach &

Hinh 6: Go dia chi vao trinh duyét web.

# Budc 2: Giao dién trang chu hién ra, chon “BPdng nhdp” dé chuyén sang giao

dién dang nhap.




CONG DICH VU CONG TRUC TUYEN
TiINH DONG NAI

HUGNG DAN SU DUNG CONG DICH VU CONG TRUC TUYEN PONG NAI

BUGC 1: Vio muc DICH VU CONG TRUC TUYEN hoac lién két https://dichvucong dongnai gov.vi/te

cONG DICH VU CONG TRUC TUYEN
TINH DPONG NAI

BUGC 2: TIM KIEM THONG TIN THU TUC

»Nhap tén thu tuc hodc tir khoa lién quan va nhan Tim Kiém.

Hinh 7: Giao dién trang chu

4 Buwéc 3: Nhap tén ding nhip va mat khiu (duoc giri qua hop thu ding ky tai
khoan).

DANG NHAP

Tén dang nhap

admin

Mat khau

DANG NHAP

£, Tao tai khodn @ Quén méat khau

Hinh 8: Man hinh ding nhdp hé thong.

4 Buwéc 4: Chon nit “Ping nhdp” dé dang nhap vao hé thng.

4 Buwéc 5: O lan dang nhap dau tién, hé théng yéu cau doi mat khau méi.



TRANG CHU TRA CUU HO sOf DICH VU CONG TRUC TUYEN

Mat khau méi
& Vui ldng dat lai mat khau

Mat khau moi
Mat khiu |jeesssseseses
Nhap lai

Hinh 9: Giao dién yéu cau doi mdt khdu
& Mat khau: nhdp mat khéu méi.
& Nhap lai: xac nhan lai mat khau méi.
# Budc 6: Chon "Ghi lai" dé luu thong tin.

+ Buéc 7: Hé théng yéu cau chon cau hoi khéi phuc mat khau.

TRANG CHU TRA CUU HO SO DICH VU CONG TRUC TUYEN

Cau hoi khéi phuc mat khau
g Vuilong Iya chon mét truy van nhic nhd.
Cau héi khéi phuc mat khau
Cau héi Tén dém cia bd ban la gi? E|
Cau tra I&i

Hinh 10: Giao dién chon cau hoi khoi phuc mat khdu
- Cau héi: chon cau hoi trong danh sach cau hoi c6 san.
- Cau tra 1o1i: nhap cau tra 161 cho cau hoi.

# Budéc 8: Chon "Ghi lai" dé Iuu thong tin cau hoi d chon.



II.THU'C HIEN PANG KY THU TUC HANH CHINH QUA DICH VU CONG

1. Tai trang chu da dang nhap thanh cong:

Sau khi dang nhap thanh cong, man hinh "7Trang chu" hién 1én/ Chon "Thi tuc hanh

chinh" d

CONG
HUYEN

é chuyén tdi trang cung cap cac thi tuc dich vu cong.

DICH VU CONG TRUC TUYEN
NHON TRACH

PHI DICH VU NOP HO SO QUA BUU DIEN

CUGC PHAT
h: 30

DANH SACH DON VI DANH SACH THU TyC

.~ Huyén Nhon Trach
» X8 Higp Phudc
» X3 Phi Héi
» ¥& Long The
» X& Phi Hiru
» X3 Dai Phuéc
» X&\finh Thanh
» X3 Phi Thanh

3 Dhaofr Thidn

Tir knéa ‘ |
Bonvi - Huyén Nhon Trach ¥ | Linhwvyc Chon finh vire v
Mir a8 Chon mire d6 v
Tim kiém
Hifnthi 1-200f 288 it qud. Cictangiréncdng T ¥ Sau | Cudi
STT  Ténthi tuc Linh vuc
1. Thii tue kifm tra céng téc nghiém thu dura céng trinh vao st dung thudc thém quyn ciis UBND cép huyén (theo phan cdp, oy Mhém thii fuc khae

quyén cia UBND tinh)

Hinh 11: Chon “Thu tuc hanh chinh”.

Hé thong chuyén sang Cong Dich vu cong nhu sau:

PANG KY DICH VU CONG V31 4 BUGC PON GIAN

DANG KY HO SO TAI DICH VU CONG TRUC TUYEN VOI THU TUC HET SUC BON GIAN, GIUP NGUGI DAN TIET KIEM BUOC THOT GIAN MA HIEU QUA VAN DAT

UGC TGI DA

DANH SACH PON DANH SACH THU TYC

Huyén Nhen Trach

» XA Hiép Phudc

¢ X& Phi H&i

» X& Long Tho

» X8 Phi Hiju

+ X4 Dai Phwéc
%& Vinh Thanh

» X&Phd Thanh
& Phuts Thidn

» X& Phudc Khanh
*& Phudt An

» X& Phil Déng

Tir khoa
Bon v - Huyén Nhon Trach ¥ Linhvuc Ghon finh vye
Mire 35 Chon mire 36 v

Tim kiém

Hifnthi 1-200f 232 kit oud.  Cdctangiéncing T ¥
STT  Tén thi tuc

1 TI_’n] tyc kifm tra céng tac nghiém thu dira céng trinh vac st dung thudc tham quyén cia UBND cap huyén (theo phan cép, Oy
quyen cia UBND tinh)

2 Thil tyc cAp Gidy chimng nhin dii didu kién cira hang bén I8 LPG chai

3 1. Thi tuc xac nhan d& an bio v& mdi tredmg don gidn

1. C&p, c2p lai gifly chifng nhén co s& a0 didu kién an todn thuc phm trong sén xuét kinh doanh thuc pham trong thu mua, so
bién, bdo quan va kinh doanh san phim néng Idm thiy san (hay con goi 13 th tue kiém bra, cép gidy chimg nhan co s

Sau | Cudi

Linh vuc
Hhém thi tue khic

Linh virc Luru théng hang hda
frong nwdrc

Linh vc mdi irdmng

Linh vire Quén I ehét lwong
Méng 1&m sn v& Thly sén




Hinh 12: Giao dién trang chu “Dich vu cong”

2. DPing ky hd so truc tuyén

Chtrc nang nay cho phép soan thdo ho so theo bi€éu mau cia don vi cung cap va dang

ky truc tuyén qua mang.

Chu y: Nguoi dung chi ¢6 thé str dung chirc ning dang ky hd so tryc tuyén véi cac tha

tuc mirc dé 3 va mirc dj 4

Budc 1: Trén giao dién “Dich vu cong truc tuyén . Chon mirc do = Chon [inh

viee =2 chon thii tuc can thuce hién.

Lnpuuary unage

1ours

3napes

DANH SACH BON VI DANH SACH THU TUC

Huyén Nhon Trach
> X& Hiép Phuac

> X& Phu Héi

» X& Long Tho

> X& Phu Hiktu

> Xa Dai Phudc

> X&Vinh Thanh

» X& Phu Thanh

> X& Phudc Thién
» X& Phuée Khanh
> X4 Phudc An

» X& PhuBéng

> X&@long Tan

ooy

Ti¥ khoa || ‘
Bon vi - Huyén Nhon Trach v Linh vuc Linh vuc xay dwng (H) v
Mirc G0 Mirc G5 3 v

2. chon linh vize

m 1. Chon mikc dd 3

STT Tén thu tuc
1 Thi tuc didu chinh gidly phép xay dung

2 Thi tuc gia han, cép lai gidy phép xdy dwng

3 Thi tuc cdp gidy phép di d&i céng trinh

3. chon thi tuc thiee hién

Linh vwe

Linh vurc xay deng (H)
Linh vurc xay deng (H)
Linh vurc xay dwng (H)

Hién thi 3 két qua.

Hinh 13: Giao dién chon “Dich vu céng”

4 Budrc 2: Sau khi chon thu tyuc, man hinh giéi thiéu thu tuc hanh xuét hién nhu

Sau:



DANH SACH 110 TUC HANH CHINH

Théng tin hwéng dan Lién hé

Tham qllyén giai qllyét Huyén Trang Bom

Linh virc Linh wwrc thanh I3p va hoat ddng Hop tac x3

a. Trinh tw thre hién:

Burde 1: Khi tam nglng hoat dong hop tac x3, tam ngimg hoat dong chi nhanh, van phong dai dién, dia
diém kinh duanh cia hup tac x3 hup tac xa nup nd so mm ngung Iz phan 1iép nhan hd so va ira két qua
) = "indeinaulaii

- Ngudi dén 1am thi tuc phai ndp ban sao hop I€ gidy chirng minh nhan dan hodc hé chiéu con hiéu lrc

- Trwong hop duoc uy quyén thi phal 0 gidy 1o sau: hop dung cung cdp dich vu gira ngudi thanh 13p
hoptac x3 vatd chirc 1am dich vu ndp hd so nhan két qua, kem gidy gi6i thiéu cda t6 chizc d6 cho ¢a nhin
thire hién ndp hd so nhan két qua; hodc van ban uy quyén cho ca nhan thiec hién ndp hd so, nhan két qua
theo quy dinh cda phap luat

Bwdrc 2. Cong chiFc tiép nhan kiém tra tinh hop I€ d4u muc hd so theo quy dinh trong b thd tuc hanh
chinh

- Tnréng hop hd so hop I€ theo dau muc thi cong chirc nhan hd so. trao gidy bién nhan hd so cho
ngurdi ndp ho so.

- Trrdng hop hd so chira hop 1€ thi cdng chirc hirdng din s& hirdng din hop tac x3 @& hoan chinh hé

Bwdrc 3. Phong Tai chinh K& hoach - UBND huyén kiém tra ngi dung hd so. Trréng hop khong dd diéu
Kién tam ngung, Phong Tai chinh K& hoach - UBND huyén s& ¢6 théng bao bing van ban va néu rd Iy do cho
hop tac x3 biét

Buwée 4: Dén ngay hen tra két qua trong phiéu bién nhan hd so. ngudi thanh I3p hop tac X3 hodc ngwoi
dai dién theo dy quyén dén bd phan tiép nhan va tra k&t qua dé nhan két qua

Théi gian tiép nhan hd so va tra két qui

-Sang : Tir 07h00" dén 11730°.

- Chiéu : Tir 13"00° dén 16"30°

(Trir chiéu ngay thi Biy. Chill nhat va cac ngay I€)

b. Cach thirc thwre hién -

N6p hd so triec tiép va nhan két qua tai BS phan fiép nhan hd so va tra két qua cda UBND huyén
Ngi dung chi tiét c. Thanh phan, s6 lvong hé so -
c.1. Thanh phin hé so bao gém:

- Théng bao vé viéc tam ngirng hoat ddng clia hop tac x3 / tam ngirng hoat ddng chi nhanh/ van phéng
dai dién. dia diém kinh doanh clia hop tac x3 (theo mau Phu luc I-11)

- Nghi quyét ciia dai hoi thanh vién hoic quyét dinh bing van ban clia HSi dong quan tri vé viéc tam
ngimg hoat dng cla hop tac x3 . tam ngirng hoat ddng chi nhanh, van phong dai dién. dia diém kinh doanh
cua hop tac x3

* Lo y:

Sau khi hét théi han @4 théng bao. néu van tiép tuc tam ngilng hoat déng thi hop tic ¥ phai thdng bao
tiép cho Phdng Tai chinh K& hoach - UBND huyén nhung tdng théi gian tam ngirng hoat déng lién tiép khdng
dwroc qua 01 nam.

c.2. S8 Irong hé so: 01 bd gbc
d. Th&i han gidi quyét. 05 ngay lam viéc.
- Trrdmg hop néi dung hd so hop 1€, s& Iru hd so Gang ky hop tac X3

- Trrdng hop ndi dung hé so chira phi hop theo quy dinh, s& c6 thdng bao bing van ban va néu rd Iy
do cho hop tac x3 biét

e. DA twong thire hién thd tuc hanh chinh: T6 chirc

g Co quan thwrc hién thad tuc hanh chinh: Phong Tai chinh K& hoach - UBND huyén

h. Két qua thire hién thd tuc hanh chinh: Liu hd so dang ky hop téc x3

i. Lé phi: kndng

K. Tén m3u don, miu t& khai- Théng bao v& viéc tam ngirng hoat ddng cla hop tac x4 / tam nging

hoat déng chi nhanh/ van phong dai dién/ dia diém kinh doanh cda hop tac xa theo miu quy dinh tai Phu luc
1-11 Théng twr s6 03/2014/TT-BKHOT

Hinh 14: Giao dién gidi thiéu théng tin chi tiét thii tuc

Trén giao dién nay, nguoi dan c6 thé xem céac thong tin hudng dan thu tuc can dang

ky. Néu dong ¥, chon nat dé bat dau dang ky thu tuc hanh chinh.

Buéc 3: Nhap diy du cac thong tin ciia hd so vao form ding ky.



| DICH VU CONG TRUC TUYEN

@® Canhin O Doanh nghiép

CONG HOA XA HOI CHU NGHIA VIET NAM
Béc 1ap - Ty do - Hanh phic
Huyén Trdng Bom, ngay 07 thang 09 nam 2016
KHAI BAO HOAT PONG CO o] DICH VU PHOTOCOPY
Kinh gui: Uy ban nhan dan Huyén Trang Bom

Ho tén (*) Quén T Gidi tinh Nam v

Ngay sinh (%) 01/01/1970 Dan toc Kinh ~| Quée tich () Ngrét Vigt Nam v

$6 CMND/HS chiéu (*) Ngay cip CMND/hé Noi cip CMND (')  Chon tinh v
chiéu ()

Dia chi (")

Bia chi thwong tri (%)

Dia chi tam tru (*)

Dién thoai lién hé (") 00677633695 Fax

Email lién hé () dona-ict@dongnal.gov.vn Trang web

NGU'O1 DAI DIEN
(Ky va ghl 16 ho tén)
Danh sach hé so kém theo

STT  H6 so kém theo Bit buge Dinh kém tép tin

1 Tér khai hoat déng co sé dich vu photocopy o Chon tap tin.. | Chua chon tap tin

Chen mé xac nhan

M xie nh

xde nhin [E}€— mdi néu ma hién
tai nhin khéng ré

Nnapmaxacnan ()| |<—‘Nh§p mé xac nhan & trén |

MLww y: Trwong hop lwu tam sé khéng bat 161 di liéu nhap vao.

Hinh 15: Giao dién dang ky hé so truec tuyén

Khi nhap théng tin dang kv, can luu v:

“ Cac truong dit liéu c6 dau sao mau d6 (*) 1a bat budc phai nhap. Cac cot
khac c6 thé bo qua.
“ Cé nhan/ Doanh nghiép: chon ngudi tao hd so 1a ca nhan hodc doanh nghiép
Lueu y: Form dang ky sé& thay d6i mot s6 truong thong tin phu hop véi lua chon
cua nguoi dung).
. “ Nhap mi x4c nhan: nhip diing mi xac nhan trén 4nh ma hé thdng cung cip
san.

4 Buéc 4: Sau khi nhap céac thong tin can thiét, chon:

: d€ luu cac thong tin da nhap nhung khong guri ho

50.(H6 so s& duoc luu 6 muc Qudn Iy ho so).

: d€ luu lai va gui ho so truc tuyén.

10



QUAY LAl 7 _ , ,
: d€ quay lai trang thong tin dang ky truc tuyén.

4 Budc 5: Néu diang ky thanh cong, hé thong hién thong bao nhu sau:

THONG BAO

Chic mirng Quy khach d3 gii hd so thanh céng thi tuc "1.Thu tuc cap
gidy phép kinh doanh ban le (hoac dai ly ban leé)
FU'QU" tai Cdng dich vu céng trrc tuyén Tinh Déng Nai.

M3 hd so 070916085746574

¥in cam onl

Hinh 16: Théng bdo ding ky ho so thanh cong

11
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