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UY BAN NHAN DAN CONG HOA XA HOI CHU NGHIA VIET NAM
HUYEN NHON TRACH Doc lap — Tu do — Hanh phic
S("MW/QD-UBND Nhon Trach, ngay A0 thang 5 nam 2023
QUYET PINH

V/v ban hanh Muc ti¢u chit lwgng nim 2023
cua Uy ban nhan dan huyén Nhon Trach

CHU TICH UY BAN NHAN DAN HUYEN NHON TRACH

Cén cir Ludt Té chire Chinh quyén dia phuong nim 2015,

Céin e Quyét dinh s6 19/2014/0D-TTg ngay 05 thang 3 nam 2014 cua Thu
twémg Chinh phii vé viée dp dung hé théng quan Iy chat lwong theo Tiéu chudn
quoc gia TCVN ISO 9001:2008 vao hoat dong ciia cdc co quan, 16 chirc thudc
hé thong hanh chinh nha nude,

Can cir Quyét dinh 101/QP-BKHCN ngay 21 nam 01 niam 2019 cua Bo
Khoa hoc va Cong nghé vé viéc cong bé mé hinh khung hé thong quan Ly chat
luwong theo tiéu chuan quéc gia TCVN ISO 9001:2015 cho cdc co quan, 16 chitc
thude hé thong hanh chinh nha nuéc tai dia phuong,

Céin cie Ké hoach s6 13383/KH-UBND ngay 19 thang 11 ndm 2019 cua
UBND tinh vé viéc thuc hién xdy dung va chuyén doi ap dung hé thong quan Iy
chat luong tién tién theo tiéu chudn TCVN ISO 9001:2015 ing dung cong nghé
théng tin vao hoat dong cua cdc phong ban hanh chinh nha nudc trén dia ban
tinh Bong Nai,

Xét dé nghi ciia Truong phong Kinh té tai To trinh s6 164TTr-PKT ngay
08 thang 5 nam 2023.

QUYET PINH:

333

Pidu 1. Ban hanh “Muc tiéu chét luong nam 2023” thudc Hé thong quan 1y
chat luong theo tiéu chudn qubc gia ISO 9001:2015 tai UBND huyén Nhon
Trach (dinh kem phu luc).

Diéu 2. Trach nhiém trién khai Muc tiéu chét luong:

- Thu truéng cic co quan chuyén mén thuge UBND huyén, Giam dée Van
phong dang ky d4t dai tinh - chi nhanh Nhon Trach, Chua tich UBND cac x4, thi
trdn ap dung hinh thtre thich hop va hiéu qua dé Lruyén dat Muc tiéu chat luong
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nam 2023 dén toan thé can bd, céng chic, vién chirc nhim dam bao moi ngudi
thau hiéu va thuc hién..

- Thu trudng cac co quan chuyén mén thuge UBND huyén, Giam dbc Vin
phong dang ky dét dai tinh - chi nhanh Nhon Trach, Chu tich UBND cac xa, thi
trAn can ¢t vao Muc tiéu chét luong nam 2023 ciia UBND huyén, thiét 1ap Muc
tidu chét luong cho giai doan tuong Ung pht hop véi chirc ndng, nhiém vu dugc
giao. Céc muc tiéu chat lugng phai cu thé, c6 thé do luong, danh gid muc do thuc
hién; phai xay dung ké hoach cu thé dé thuc hién Muc tidu chat luong; phan cong
trach nhiém theo ddi, déanh gia tién do thuc hién, tong hop bao cdo vé UBND

huyén (qua Phong Kinh té).

Pidu 3. Quyét dinh nay c6 hidu luc ké tir ngay ky.

Chénh Vian phong HDND va UBND huyén, Ban Chi dao ISO huyén, T6
thu ky ISO huyén, Thu truéng cac co quan chuyén mon thuoc UBND huyén,
Giam déc Van phong Dang ky dit dai tinh - chi nhanh Nhon Trach, Chu tich
UBND céc x4, thi trin va céc td chirc, ca nhan c6 lién quan chiu trach nhiém thi
hanh Quyét dinh nay./.(#e
Noi nhan:

- Nhu Diéu 3;

- S& Khoa hoc va Cong nghé:

- Chu tich, cac Ph6 Cha tich UBND huyén;

- Chanh, Phé VP HDND va UBND huyén:
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Y Y MUC TIEU CHAT LUQNG NAM 2023
cniniken, theo Quyét dinh sé/l 553 /OD-UBND ngayA 9 thang 5 nam 2023
: A\ ciia Uy ban nhédn ddn huyén)

(rc hién duy tri va cai tién Hé théng quan ly chét lugng phu hop
v6i Tiéu chuan quoc gia TCVN ISO 9001:2015 trén dia ban huyén,

2. Ty 1 giai quyét ho so' ding han t61 thidu 97%, mirc do hai long cua
ngudi dén, doanh nghiép vé giai quyét thi tuc hanh chinh dat to1 thiéu 92%.
Ty 18 hd so giai quyét truc tuyén muc do 3 va 4 trén tong s6 hd so dat t6i
thiéu 20% tai cap huyén va 5% tai cap xa.

3. Két qua danh gia can bo, cong chirc cubi nam trén 90% hoan thanh
t6t nhiém vu; phan dhu c6 it nhat 30% can bé, cong chirc duge bdi dudng
thuong xuyén vé chuyén mon, nghiép vu;

4. 100% phan dnh cua nguoi dén lién quan dén giai quyét thi tuc hanh
chinh (thong qua tong dai 1022, phan anh truc tiép, don phan 4nh) duoc giai
quyét dung han, dam bao giai quyet dung trong tdm, ndi dung phan dnh cua
nguoi dan;

5. Bam bao 100% ho 50, thi tuc hanh chinh dugc kiém soat, quan ly
thong qua hé thong phan mém; dam bao nguyén tic hd so thue té phai thuc
hién song song voi hd so trén hé thong;

6. Pam bao 100% van ban (trir vin ban mat) dugc dugce quan ly, xu
ly, chi dao trén méi trudng dién tir; dam bao 100% co quan, don vi thyc hién
ky so doi voi véan ban dién tu./.
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