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Vé viéc to chirc “Dich vu cong luu dong” hd tro nguoi dan
thue hién thi tuc hanh chinh thang 9 nadm 2026

Cin cir Ké hoach sO 131/KH-UBND ngay 25/8/2026 cua Uy ban nhan dan
phuong Nhon Trach vé viéc trién khai mé hinh “Dich vu cong luu dong” ho tro
ngudi dan thyc hién thu tuc hanh chinh trén dia ban phuong Nhon Trach.

Trung tam Phuc vy hanh chinh cong phuong Nhon Trach thong bao t6 chirc
dot trién khai “Dich vu cong luu dong” thang 9 nam 2026 nhu sau:

1. Thoi gian thue hién

Thir Bay, ngay 12/9/2026, tir 08 gi¢ 00 phut dén 11 gio 00 phut.
2. Pia diém t6 chirc

Nha vin hoa Khu phd Phuéc Thién, phuong Nhon Trach.

3. Pdi twong phuc vu

Té chirc, ca nhan c6 nhu ciu thyc hién tha tuc hanh chinh, st dung dich vu
cong truc tuyén trén dia ban khu phé t6 chire lwu dong; vu tién hd trg ngudi cd
cong voi cach mang, nguoi cao tudi, ngudi khuyét tat, ho ngheo, ho can ngheo,
ddng bao dén toc thiéu sd va ngudi dan gip kho khin trong tiép can cong nghé sd.

4. Noi dung h tro

- Huéng dan dang ky, sir dung tai khoan trén Cong Dich vu cong quéc gia.

- Huéng dan ding ky, kich hoat, str dung tai khoan dinh danh dién tr VNelD
theo quy dinh.

- Hd trg nguoi dan thao tac, hoan thién va nop hd so truc tuyén dbi vai cac
tha tuc hanh chinh du diéu kién trén Cong Dich vu cong quoc gia, thong qua thiét
bi ciia nguoi dan.

- Huéng dan thanh toan truc tuyén phi, 1¢ phi va cac nghia vu tai chinh.

- Hudng dan tra ctru tinh trang giai quyét hd so; sir dung két qua giai quyét
TTHC dién tir, ban sao dién tir.

- Hudng dan thue hién dich vu cong truc tuyén dbi voi cac tha tuc thude linh
vuc tu phap - ho tich, chimg thyc, nguoi c6 cong, bao trg xa hoi, ho kinh doanh,
dat dai va cac linh vuc khac thudc thadm quyén giai quyét ciia cip xa.

- Huéng dan sb hoa thanh phan hod s0, chup/scan gidy to va dinh kém ho so
dién tr khi thye hién dich vu cong truc tuyén.



- Hb trg ngudi dan, ho kinh doanh sir dung cac nén tang, ing dung sO va tién
ich s6 khac phuc vu giai quyét thi tuc hanh chinh (néu c6 nhu cau).

Lueu y: Viéc ho tro tai diém luu dong nham hwéng dan nguoi dan thuc hién
dich vu cong truc tuyen khong thay the Trung tdm Phuc vu hanh chinh cong
phuong trong vigc tlep nhan, giai quyet va trd két qua thu tuc hanh chinh. Trung
tam vin duy tri tiép nhdn, gidi quyét, tra két qua hé so binh thuong trong thoi
gian té chire dot luu dong.

5. Thanh phin tham gia
- Trung tdm Phuc vu hanh chinh cong phuong chu tri;

- Cac co quan, don vi phéi hgp: Cong an phuong; Van phong HDND va
UBND phuong; Phong Kinh té, Ha Féng va Bo t‘hi; Pbc‘mg Van hc')a’- Xa h(f)@; Poan
Thanh nién phuong; Trudng khu phd Phudc Thién; T6 cong nghé¢ s6 cong dong.

6. P& nghi phdi hop thue hién

- Bé nghi Truong khu phé Phuéc Thién thong bao rong rai dén Nhan déan vé
thoi gian, dia diém; ph01 hop chuan bi dia diém, ban ghé, két ndi internet 6n dinh;
cung T6 cong nghe 50 cong dong va cac doan thé tang cuong thong tin, tuyén
truyen trude thoi gian to chic dé ngudi dan co nhu cau biét, cha dong chuan bi
gidy to va tham gia.

- Pé viéc hd trg duoc nhanh chong, thuan loi, dé nghi nguoi dan mang theo
Can cudc hoac Can cude cong dan, cac gidy to co lién quan dén thi tuc can thyc
hién, di¢n thoai thong minh c6 két ndi internet va tai khoan dinh danh dién tir
VNelD (néu co).

Trong qua trinh trién khai, néu c6 kho khin, vudng mflc3 d?: nghi cac don vi
phan anh vé Trung tdm Phuc vy hanh chinh cong phuong dé téng hop, bao cao
Chu tich UBND phuong xem xét, chi dao giai quyét.

Trung tam Phuc vu hanh chinh céng phuong Nhon Trach tran trong thong
bép de qéc co quan, don vi, khu phé Phudc Thién va Nhan dan trén dia ban duoc
biét, phoi hop thyc hi¢n./.

Noi nhgn: GIAM DOC
- Chu tich UBND phuong (dé b/c);

- Coéng an phuong;

- Boan Thanh nién phudng;

- VP HDND va UBND phuong;

- Phong: KTHTPT; VHXH;

- Trudng khu phé Phuée Thién (phdi hop);
- T CNS cong ddng khu phé (phdi hop);

- Pai truyén thanh phuong (dé thong bao);
- Niém yét tai tru s0, trang TTDT phuong; Pham Phu Lé Long
- CBCCVC, NV lam viéc tai TT; °

- Luu: VT, HCC.
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