UBND XA NHON TRACH CONG HOA XA HQI CHU NGHIA VIET NAM

TRUNG TAM PHUC VU HCC Pic 1ap - Tw do - Hanh phic
$6: 235 /TB-TTPVHCC Nhon Trach, ngay 23 thing 10 ndm 2025
THONG BAO

Cong khai s6 dién thoai dwing diy néng, dia chi thw dién tir, Kénh Zalo OA
tiép nhan kién nghi, phan anh ciia t§ chirc, c4 nhan

De tang cuorng hiéu lyc, hiéu qua quan ly nha nuéc vé cong tac tiép cong dén,
giai quyét kh1eu nai, to céo, kién nghi, phan &nh va phong chdng tham nhiing, tiéu
cuc, kip thoi tlep nhan, xtt ly cac thong tin klen nghi, phan 4nh ctia t6 chirc, ¢4 nhan
doi véi viéc tiép nhén, tra két qua giai quyet thii tyc hanh chinh tai Trung tdm Phyc
vu hanh chinh c6ng x&8 Nhon Trach; dong thoi tao su thudn loi va khuyén khich su
tham gia ctia nguoi dan, t6 chirc, doanh nghi€p vao hoat dong cta co quan hanh
chinh nha nudc, Trung tdm Phuc vy hanh chinh cong xa Nhon Trach thong béo cong
khai so dién thoai duong dy néng, dia chi thu dién tir tiép nhan kién nghi, phan anh
ciia t6 chirc, ¢4 nhan nhu sau:

1. N§i dung tiép nhin théng tin

Py

Tlep nhén céc théng tin, tin bao clia nguoi dan, doanh nghiép, t6 chirc vé hanh ((i(mi Nht’

vi sach nhiéu gay phién ha, tham nhiing, tiéu cuc ctia can bd, cong churc, vién chirc '\ & 0

thudc thdm quyen quan ly cua Trung tdm Phuc vu hanh chinh ¢6ng x3 Nhon Trach A
trong giai quyét cong viéc.

2. Cach thirc tiép nhin théng tin

2.1. Tiép nhén théng tin qua sé dién thoai duong ddy néng:

- Trong gio hanh chinh:

+ 86 dién thoai Trung tim Phuc vu hanh chinh cong: 02513.521.568

+ Nguoi duge Lanh dao don vi phan céng: ong Nguyén Chi Thanh - Chuyén
vién Trung tdm Phuc vu hanh chinh cong x&; so dién thoai: 0358.555.455; ong
Nguyén Manh Cuong - Chuyén vién Trung tim Phuc vu hanh chinh cong xa; so
dién thoai: 0933.713.952.

- Tét ca cac gio trong ngay:

+ Nguoi duoc Lanh dao don vi phén cong: ong Nguyén Chi Thanh - Chuyén
vién Trung tam Phuc vy hanh chinh céng x&; so dién thoai: 0358.555.455; ong
Nguyén Manh Cuong - Chuyén vién Trung tdm Phuc vu hanh chinh céng x3; s6
dién thoai: 0933.713.952.

2.2. Tiép nhdn, xir Iy thong tin bang vdn ban, vdt chimg, chimg cit qua duong
buu dién, thu dién ti, kénh Zalo OA ciia UBND xd hodic truc tiép dén tru sé co quan

- Pia chi co quan: Trung tdm Phyc vy hanh chinh cong x& Nhon Trach, dudng
Nguyén Hitu Canh, ap X6m H4, x& Nhon Trach, tinh Pong Nai.
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- Dia chi thu dién tr co quan: ttpvhec.nhontrach@dongnai.gov.vn
- Kénh Zalo OA cia UBND x4 Nhon Trach:
https://zalo.me/381171032005070546 hodc quét ma QR
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2.3. Tiép nhdn, xit Iy théng tin qua phdn dnh truc tiép (gdp g6, trao déi, cung
cdp théng tin, chiing cik,...)

- Ong Pham Phi Lé Long - Phé Giam d6c Trung tim Phuc vu hanh chinh cong

- Ong Nguy@n Chi Thanh - Chuyén vién Trung tdm Phuc vu hanh chinh congw\:\

- Ong Nguyén Manh Cuong - Chuyén vién Trung t&m Phuc vy hanh chinh cﬁ(ﬁg{.&m)
Ty
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3. Cac hanh vi nghiém cam CHiy )<
VG :

- Nghiém cédm céc hanh vi cung cép théng tin, phan anh gia mao cua cae*té‘“ ¥
chtrc, c4 nhan loi dung Luat Phong, chong tham nhiing; Luét Khiéu nai; Luat T cdo
dé vu khéng, bbi nho danh dy, nhan phim cua t& chirc, ¢4 nhan, chéng pha Pang,
Nha nuée.

- Nhimg thong tin khong ¢6 cin ctr mang tinh qudy rdi, chia r&, bé phai s&
khéng duoc tiép nhén, giai quyét va duoc xem xét, xir ly theo quy dinh hién hanh
cta phap luat.

Trung tdm Phyc vy hanh chinh céng x& Nhon Trach théng bdo dén nguoi dén,
céc co quan, don vi, t6 chirc, c4 nhan biét, lién hé./.

Noi nhan: KT. GIAM POC
- UBND x4 (bc); ., // CPHQ\GIAM POC
- Cac co quan, ban, nganh, doan thé xa; / 5\\
- Céc don vi sy nghiép thude x&; / TRUNG T
J ) K { PHUC vy

Trut.)ng cac ap; i\\ q HANK citk, JS
- Luu: VT, HCC. \2\ cong 7




